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BACKGROUND INTERVIEW&INSIGHTS

I found that the repairman works on campus because he likes to chat with people in the chat. But, his free time is rather dull and lonely. It made me realize that he and many service personnel in the 
university are constantly ignored in campus activities, although they are indispensable members. And so do us, students, sometimes, limited by different colleges and information channels.

We don't fully understand the campus we live on and what's happening here.

REPAIR SHOP
Located under the eaves of a dormitory in my undergraduate campus, the repair shop has no shopfront, and all the tools 
are placed on the ground. In my view, the working environment isn’t delightful, and the repairman has worked here for 
nine years, every student know him but only a little. So I got curious and decided to interview him. 

SO, HOW CAN WE GET EVERYONE ACTIVELY INVOLVED IN THIS COMMUNITY? 
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IDEATION CONCEPT

how to break the boundary

Put all the information together
make them open to everyone

map

allow people to offer and receive information easily

Maider López   How do you live this place?
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Four students were invited to partici-
pate in this workshop. We drew the 
first version of the map through 
memories and discussions.

IMPRESSIONS
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“I have just come here, so I am still very curious about everything 
about the campus. And I am pleased to gain so much interesting 
information in this event.”

“I have only been here for a few months, but I like to walk in school, 
which allows me to know many great places others do not know.  
I’m glad that I can share that with people.”

“I used to believe I knew the school very well, which I found it’s not 
true during this event. Also, I realized that what I am familiar with 
is only a small area, and there are other places to be explored.”

“It’s delightful to chat with schoolmates about our campus in 
this way. I recalled a lot and gained a new understanding of this 
‘familiar’ campus.”



AFTERWARDS

Impression of ZJUT

An students association
working for the school’s promotion 

By collaborating with them, 
I’m planning the hold a stand-
ing event on school-wide. And 
turn into a standing if possible. 
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